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Appendix

1. How to change password

2. How to check Terms and Conditions

3. How to check Elite Card balance and download monthly statement

4. How to update your profile (please contact The Murray)



1. How to Change Password

Scan the “Account Balance” QR Code 

at the back of your Elite card and 

direct to Elite Card Website

Click the Account 

Balance Button



Login by your Phone Number or Card ID Number 

Default password is ‘murray1234’
Click Change password and reset accordingly

1. How to Change Password



2. How to Check Terms and Conditions

Scan the “Account Balance” QR Code 

at the back of your Elite card and 

direct to Elite Card Website

Click the T&C 

Button



3. How to Check Balance and Download Monthly Statement

Scan the “Account Balance” QR Code 

at the back of your Elite card and 

direct to Elite Card Website

Click the Account 

Balance Button



Login by your Phone Number or Card ID Number 

Default password is ‘murray1234’
Click the Consuming records for viewing transactions

3. How to Check Balance and Download Monthly Statement



Select month
You can check the transaction record and download the 

monthly statement by clicking the ‘Export PDF’ button.

3. How to Check Balance and Download Monthly Statement
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